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ONGOING COVID-19 REQUIREMENTS FOR BUSINESSES

Businesses are required to adhere to both:

The County Health Officer Order (HOO) which is 
posted at http://publichealth.lacounty.gov/media/
coronavirus/

1 CAL/OSHA Emergency Temporary Standards (ETS) 
posted at https://www.dir.ca.gov/dosh/coronavirus/
COVID19FAQs.html

Los Angeles County Department of Public Health
www.publichealth.lacounty.gov

THE COVID-19 PANDEMIC IS NOT OVER!  
EMPLOYERS MUST CONTINUE INFECTION CONTROL VIGILANCE AND REPORT COVID-19 CASES TO 

PUBLIC HEALTH TO PROTECT THEIR UNVACCINATED WORKFORCE.

County Health Officer Order Requirements: 

When any business knows of three (3) or more cases of COVID-19 among their employees (or onsite 
independent contractors or temporary workers) within 14 days, the employer (owner/manager/operator of the 
business) must report this outbreak to the Department of Public Health at (888) 397-3993 or (213) 240-7821, 
or online at www.redcap.link/covidreport.

When one or more employees, assigned or contracted workers, or volunteers of the business has tested 
positive for, or has symptoms consistent with COVID-19 (case), the employer must have a protocol to require 
the isolation of case(s) at home and require the immediate self-quarantine of all employees who are close 
contacts of the case(s).

Masks are required for unvaccinated and partially vaccinated individuals in indoor public settings and 
businesses (examples: retail, restaurants, theaters, family entertainment centers, meetings, and state and local 
government offices serving the public, among others).

CAL/OSHA COVID-19 Emergency Temporary Standards: Employers Must:

Have a written COVID-19 Prevention Program, which includes: 

Face Coverings:
Provide unvaccinated employees with face coverings and ensure that they are worn when indoors or in a shared 
vehicle.

Vaccination Status of Employees:
Document vaccination status of fully vaccinated employees, in order to allow those employees to go without 
face coverings.  If no documentation, the employee must be treated as being unvaccinated. 
• Employee vaccination status is confidential.

• Employee training and instruction on COVID-19 
hazards;

• Employee symptom screening process;
• Employee access to COVID-19 testing; 

• Plan to respond to COVID-19 cases in the 
workplace; 

• Employee face covering protocol; 
• Plan for excluding COVID-19 cases from the 

workplace until the return to work criteria 
requirements are met;.
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Personal Protective Equipment:
Provide respirators (e.g. N95) upon request, for voluntary use to all employees who are not fully vaccinated. 
• Respirators must fit the employee, and the employee must receive basic instruction on how to get a good 

“seal,” or fit.
• Respirators must be replaced if they get damaged, deformed, dirty, or difficult to breathe through. A best 

practice is to replace filtering facepiece respirators at the beginning of each shift.
• The CDC recommends that respirators be replaced after 5 uses.
Not retaliate against or discourage any employees, including fully vaccinated employees, from wearing a face 
covering.

Hand Hygiene:  
Encourage and allow time for employee handwashing. Use approved hand sanitizers.

Ventilation:
Employers must evaluate ventilation systems to maximize outdoor air and increase filtrations efficiency, and 
evaluate the use of additional air cleaning systems

COVID-19 Testing Protocol:
Offer testing free of charge and during work hours to any workers who might have been exposed to COVID-19 at 
work. 
• Offer testing to all unvaccinated employees who are experiencing COVID-19 symptoms. 

Pay and Leave Rights of Workers:
Maintain and continue the wages, earnings, and the rights and benefits of employees, who are excluded from 
work because they are either a COVID-19 case or were exposed to COVID-19, during the time that they are 
required to be away from the worksite. 

COVID-19 Outbreak Reporting and Mitigation Requirements:
Report information about COVID-19 cases and outbreaks at the workplace to the local health department, and 
provide any COVID-19 related outbreak information requested by the local health department.
• When there are 3 or more employee COVID-19 cases at the worksite, evaluate the need to implement physical 

distancing and partitions between and among employees and the public.
• When there are 20 or more employee COVID-19 cases, which constitutes a major outbreak, physical 

distancing and barriers must be used for all employees, regardless of vaccination status.
• respirators must be offered to employees regardless of vaccination status and without waiting for 

a request from the employee. The employer must offer respirators immediately upon determining a 
major outbreak is underway.

For a full list of Cal/OSHA requirements visit: https://www.dir.ca.gov/covid/

Best Practices to Prevent COVID-19 in the Workplace Guidance documents can be found at  
http://www.publichealth.lacounty.gov/media/Coronavirus/reopening-la.htm

To file a complaint call (888) 700-7995. For any questions, please contact our Industry Engagement program at 
(626) 430–5320.
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